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E-learning is considered the best means of 
transferring knowledge in the education 
sector, especially when courses are 
conducted by instructors across the globe 
and the students are able to acquire the 
transferred knowledge from anywhere. 
Schools using E-learning technologies 
are a step ahead of those which still rely 
completely on the traditional approach 
towards learning. It is no different in 
the corporate sector, when training 
programs are conducted by instructors for 
professionals from anywhere around the 
world and employees are imparted with the 
desired skills.

While a majority of organizations attempt 
to adopt the concept of e-learning and 
work towards its implementation, some 
have not been successful in realising the 
ɈȲɐƵ�ƦƵȁƵ˛ɈȺخ�ÀǘƵ�ƊƮȌȯɈǞȌȁ�ȌǏ�ƵٌǶƵƊȲȁǞȁǐ�
faces several challenges especially when 
the right framework is not applied to drive 
consideration, adoption and evaluation of 
results. It is therefore important to study and 
present a framework that can adequately 
guide action steps towards gaining desired 
results.

ÀǘǞȺ�ȯƊȯƵȲ�ƊǞǿȺ�ɈȌ�ǘǞǐǘǶǞǐǘɈ�ɈǘƵ�ǿƵƊȁǞȁǐ�
of E-Learning, the importance of E-Learning 
as a technological solution to learning 
ȯȲȌƦǶƵǿȺة�ƮƵ˛ȁǞȁǐ�ƧǶƵƊȲǶɯ�ɈǘƵ�0ٌǶƵƊȲȁǞȁǐ�
framework and its implementation 
guidelines and also explore the Koya LMS as 
a tool for E-Learning implementation.

Introduction
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ÀǘƵȲƵ�ƊȲƵ�ǿƊȁɯ�ɈƵȲǿȺ�ɐȺƵƮ�ɈȌ�ƮƵȺƧȲǞƦƵ�
learning that is delivered via the internet 
or delivered online ranging from digital 
learning to distance education, computerized 
electronic learning, internet learning, online 
ǶƵƊȲȁǞȁǐ�ƊȁƮ�ȺƵɨƵȲƊǶ�ȌɈǘƵȲȺخ�ÀǘƵȲƵ�ƊȲƵ�ƊǶȺȌ�
ɨƊȲǞȌɐȺ�ƮƵ˛ȁǞɈǞȌȁȺ�ȌǏ�0ٌmƵƊȲȁǞȁǐ�ȲƵȁƮƵȲƵƮ�Ʀɯ�
educational scientists in the world. Some of 
ɈǘƵȺƵ�ƮƵ˛ȁǞɈǞȌȁȺ�ƊȲƵ�ǘǞǐǘǶǞǐǘɈƵƮ�ƦƵǶȌɩ

²ƊȲƊǘ�JɐȲǞٌªȌȺƵȁƦǞǶɈفׅ׀׀ׂـ��ƮƵ˛ȁƵƮ�
e-learning is an electronic media used for 
various learning purposes ranging from 
conventional classroom add-on functions to 
online substitution for face-to-face meetings 
with online encounters.

!ǶƊȲǲۋ��wƊɯƵȲف׆ׁ׀ׂـ��ƮƵ˛ȁƵƮ�0ٌǶƵƊȲȁǞȁǐ�
as instructions delivered through digital 
devices with the intent of supporting 
learning in their research paper. 

IǞȁƊǶǶɯة��ȲǲȌȲǏɐǶۋ���ƦƊǞƮȌȌفׁׅ׀ׂـ��ƮƵ˛ȁƵƮ�
e-learning as using information and 
communication technologies to enable 
access to online teaching and learning 
resources in their research paper.

ÀǘƵ�ƊƦȌɨƵ�ƮƵ˛ȁǞɈǞȌȁȺ�ȺǘȌɩ�ɈǘƊɈ�0ٌǶƵƊȲȁǞȁǐ�
is based on formalised teaching but with 
ɈǘƵ�ǘƵǶȯ�ȌǏ�ƵǶƵƧɈȲȌȁǞƧ�ȲƵȺȌɐȲƧƵȺخ�ÀǘƵ�ɐȺƵ�ȌǏ�
computers and the internet form the major 
component of E-learning which makes it so 
easy for teaching to be based in or out of the 
classroom. 

Understanding E-Learning is entirely simple.
For us, E-Learning is learning that utilizes 

electronic technologies to access educational 
curriculum outside of a traditional classroom 
referring to a course program or degree 
delivered completely online
Sometimes, it is fully interactive, such that 
learners tend to communicate with their 
teachers and professors on a real-time basis 
and can “electronically” raise a hand and 
interact in real-time and, other times, it is a 
pre-recorded lecture. 

View E-Learning mostly as a system where 
ƧȌɐȲȺƵȺ�ƊȲƵ�ȺȯƵƧǞ˛ƧƊǶǶɯ�ƮƵǶǞɨƵȲƵƮ�ɨǞƊ�ɈǘƵ�
internet to somewhere other than the 
physical classroom. 

What is 
e-learning?

Importance 
of e-learning
E-learning is continuously changing the 
game and transforming how knowledge is 
imparted into students, especially in higher 
institutions. Integrating the E-Learning 
technology into the higher education 
system has now become a trend that many 
institutions are slowly adopting because 
ȌǏ�ǘȌɩ�ǞǿȯȌȲɈƊȁɈ�ǞɈ�ǞȺ�ƊȁƮ�ɈǘƵ�ƦƵȁƵ˛ɈȺ�ǞɈ�
promises. 

ÀǘǞȺ�ƊƮȌȯɈǞȌȁ�ɩǞǶǶ�ȁȌɈ�ȌȁǶɯ�ƦƵ�ƦƵȁƵ˛ƧǞƊǶ�ɈȌ�
higher institutions but also to organizations 
that seek to simplify their training and 
development process.
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Here are some key points to 
support the importance of 
E-learning:

1. Reduced restrictions or limits
E-learning, which has proven to be a 
sustainable implementation into the 
higher institution education system, makes 
for a drastic reduction in limitations and 
ƦȌɐȁƮƊȲǞƵȺخ�ÀǘƵ�ɈȲƊƮǞɈǞȌȁƊǶ�ƊȯȯȲȌƊƧǘ�ȌǏ�
learning offers the case of face-to-face 
learning in which the location limits the 
number of students that can attend and 
participate physically in a class. 

Along with the limit in space, locational 
restrictions and time are issues that students 
and instructors had to face to participate in 
education. With E-learning, these barriers to 
education have been alleviated and it has 
become incredibly easier to facilitate learning 
without having to worry about physical and 
time constraints. 

2. Cost-effectiveness
ÀǘƵ�ƧȌȺɈٌƵǏǏƵƧɈǞɨƵ�ȁƊɈɐȲƵ�ȌǏ�ǞǿȯǶƵǿƵȁɈǞȁǐ�
E-Learning technology with your institution 
would have positive effects on both 
instructors and students. E-Learning is cost-
effective when compared to the traditional 
ƊȯȯȲȌƊƧǘ�ɈȌ�ǶƵƊȲȁǞȁǐخ�ÀǘƵ�ɈȲƊǞȁǞȁǐ�ƧȌȺɈ�
related to travelling, accommodation, 
continued training fees etc. is reduced 
ȺǞǐȁǞ˛ƧƊȁɈǶɯخ

Although meetups in classrooms are 
inevitable, the adoption of a learning 
technology could also serve as an after-
lecture service where students can reach out 
to the instructor and other students for more 
information on certain areas. Access to related 

resources is digital with no additional printing 
cost.

3. Access to quality education 
from anywhere
Quality and accessible education is a core 
ȁƵƧƵȺȺǞɈɯ�ǏȌȲ�ɯȌɐɈǘ�Ǟȁ�Ɗȁɯ�ȺȌƧǞƵɈɯخ�ÀǘƵȲƵٚȺ�
a great advantage if learners can access 
quality educational programs from the 
comfort of their homes and earn degrees and 
ƧƵȲɈǞ˛ƧƊɈƵȺ�ɈǘƊɈ�ȯȲƵȯƊȲƵ�ɈǘƵǿ�ǏȌȲ�ɈǘƵ�ǶƊƦȌɐȲ�
market. 

ÀǘǞȺ�ƮǞǐǞɈƊǶ�ȲƵɨȌǶɐɈǞȌȁ�ǘƊȺ�ǶƵƮ�ɈȌ�ȲƵǿƊȲǲƊƦǶƵ�
changes in how the content is accessed, 
consumed, discussed and shared. 
Administrators can make this possible by 
implementing online learning systems within 
the operations of their institution. 

4. Self-paced learning
Physical classroom systems mean that a 
lecture can happen only once and students 
with varying degrees of assimilation have 
to deal with the unyielding pace.  What 
online learning systems do is that it furnishes 
students with the opportunity to access 
the lecture content and resources at their 
Ȍɩȁ�ȯƊƧƵ�ƊȁƮ�ƊɈ�Ɗȁɯ�ɈǞǿƵة�ɐȁƮƵȲ�˜ƵɮǞƦǶƵ�
ƧȌȁƮǞɈǞȌȁȺخ�ÀǘǞȺ�ȺɯȺɈƵǿ�ƊǶȺȌ�ȯȲȌɨǞƮƵȺ�Ɗ�ȲƵǶǞƊƦǶƵ�
virtual library for students to access these 
materials at any time for assessment-led 
revisions.  
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àǘǞǶƵ�ɈǘƵȲƵ�ƊȲƵ�ǞǿǿƵȁȺƵ�ƦƵȁƵ˛ɈȺ�ɈȌ�
e-learning adoption, institutions have 
continually experienced challenges at the 
ƵƊȲǶɯ�ȺɈƊǐƵȺخ�ÀǘƵ�ƊƮȌȯɈǞȌȁ�ȌǏ�0ٌmƵƊȲȁǞȁǐ�ǘƊȺ�
largely relied on the integration of traditional 
teaching methods on the ground and 
web-based learning management systems 
without compromising the university’s quality 

and standard of teaching. In theory, it is quite 
simple, but a practical approach needs to be 
applied to achieve its objectives. A framework 
acts as a standard to guide the overall 
implementation of an e-learning system in an 
institution.

Characteristics of an 
E-learning Adoption 
Framework
ÀǘƵ�ǏȌǶǶȌɩǞȁǐ�ƧǘƊȲƊƧɈƵȲǞȺɈǞƧȺ�ɩƵȲƵ�ɈƊǲƵȁ�ǞȁɈȌ�
consideration when developing an e-learning 
framework

Adaptability: ÀǘƵ�ƵٌǶƵƊȲȁǞȁǐ�ƊƮȌȯɈǞȌȁ�
framework must be able to be adopted in 
different contexts or varying conditions. 

Learner-centred: As all learning 
organizations are organized to drive the 
success of learners, the framework must 
support this effectively.

Feasibility:�ÀǘƵ�ƵٌǶƵƊȲȁǞȁǐ�ǏȲƊǿƵɩȌȲǲ�
should be easily adopted under 
reasonable circumstances, taking into 
account economical, technical, legal, and 
environmental challenges.

Analysis: Examining the context of the 
learning program and determining its 
suitability, feasibility and scalability

Design: Designing the instructional 
strategies, activities, and assessments that 
will achieve the e-learning objectives

Development: Developing activities that 
will help the institution  prepare for e-learning 

adoption

Implementation: Delivering the learning 
products to the learners

Evaluation: wƵƊȺɐȲǞȁǐ�ɈǘƵ�ƵǏ˛ƧǞƵȁƧɯ�ƊȁƮ�
effectiveness of the e-learning framework

E-learning 
adoption framework

The E-learning Adoption Framework
ÀǘƵ�ƵٌǶƵƊȲȁǞȁǐ�ƊƮȌȯɈǞȌȁ�ǏȲƊǿƵɩȌȲǲ�ǘƊȺ�ƦƵƵȁ�ƊƮƊȯɈƵƮ�ǏȲȌǿ�ɈǘƵ ADDIE model. Revisions were 
made at lower levels to include the adoption of an e-learning system in its totality following vital 
characteristics of an e-learning adoption framework outlined earlier.

    Analysis   Design        Development        Implementation         Evaluation
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ÀǘƵ�˛ȲȺɈ�ȺɈƵȯ�Ǟȁ�ƊƮȌȯɈǞȁǐ�Ɗȁ�ƵٌǶƵƊȲȁǞȁǐ�
system is to access the current learning 
environment and systems in place and 
identify key problems that may hinder 
success. 

To carry out this analysis:

«�ٷ Identify an e-learning expert within the 
organization to champion efforts for the 
following phases - Design, Development, 
Implementation and Evaluation.

«�ٷ Set up an e-learning committee which 
comprises staff, students and possibly 
parents.

To access suitability, take the 
following steps:

«�ٷ !ȌȁƮɐƧɈ�Ɗ�ÀȲƊǞȁǞȁǐ�yƵƵƮȺ��ȺȺƵȺȺǿƵȁɈ�
��ƊȁƮ�Ɗ�mƵƊȲȁǞȁǐ�yƵƵƮȺ��ȺȺƵȺȺǿƵȁɈف�Àyـ
�ة�ɈȌ�ƮǞȺƧȌɨƵȲ�ɈǘƵ�ǿƵƧǘƊȁǞȺǿȺف�myـ
challenges, needs, motivations.

 » Analyse the tasks learners have to perform 
to achieve learning goals.

 » Seek for alignment of e-learning adoption 
objectives to organizational goals

 » Conduct an analysis of current solutions 
available - their level of technological 
sophistication, the requirement of 
infrastructure and facilities, and if they 
successfully address similar challenges. 

To access feasibility, take the 
following steps:

«�ٷ Conduct an assessment of staff and 
students’ technological capacities.

«�ٷ Identify business operations that would 
ƦƵ�ȁƵƵƮƵƮ�ɈȌ�ƊƮȌȯɈ�ȺɐƧǘ�Ɗ�ȺɯȺɈƵǿخ�ÀǘǞȺ�
should include equipment, personnel, 
available resources etc.

«�ٷ �ȺȺƵȺȺ�ɈǘƵ�˛ȁƊȁƧǞƊǶ�ɨǞƊƦǞǶǞɈɯ�ȌǏ�ɈǘƵ�
organisation to support the effort with 
tools needed.

«�ٷ Assess the urgency or time-variant 
needed to deploy an e-learning system in 
ƧȌǿȯƊȲǞȺȌȁ�ɩǞɈǘ�ǘȌɩ�ȺȌȌȁ�ɈǘƵ�ǞƮƵȁɈǞ˛ƵƮ�
problems would need to be addressed.

«�ٷ Conduct a legal assessment of the 
proposed e-learning programme to 
ǞƮƵȁɈǞǏɯ�ǞǏ�ǞɈ�ƧȌȁ˜ǞƧɈȺ�ɩǞɈǘ�Ɗȁɯ�ȺɈƊɈƵ�ȌȲ�
federal laws such as data protection laws.

To access scalability, take the 
following step:

 » Conduct an assessment to determine if 
the e-learning system would work as the 
organisation scales. 

Based on the results of the analysis 
conducted, determine if to move forward with 
the programme. 

Analysis:
Accessing the context of the e-learning 
programme in your institution, its suitability, 
feasibility and scalability
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After completion of the Analysis phase, 
and determining that the organisation 
wishes to continue the adoption process, 
the next phase is Design. At this phase, the 
institution will be focused on designing 
instructional materials that will inform the 
ȁƵɮɈ�ȯǘƊȺƵȺخ�ÀǘƵȺƵ�ǿƊɈƵȲǞƊǶȺ�ɩǞǶǶ�ǞȁƧǶɐƮƵ�Ɗȁ�
adoption strategy, the technology, teaching 
and learning modalities and evaluation 
mechanisms.

Adoption strategy
 » Outline strategies for adoption. How 

does the e-learning committee plan to 
introduce the concept to the staff and 
students and get their buy-in?

 » Outline steps to deal with challenges that 
arise due to the introduction of a new 
system such as staff or parent opposition 
and their willingness to continue with the 
current norm.

 » Determine the necessary infrastructure 
that would need to be purchased, or 
managed. 

The technology
A document should be designed to outline 
what activities the technology solution (a 
learning management system) should enable 
ƊȁƮ�ȺɐȯȯȌȲɈخ�ÀǘƵ�ɈƊƦǶƵ�ƦƵǶȌɩ�ȺƵȲɨƵȺ�ƊȺ�Ɗ�
guide.

Design:
Designing the instructional strategies and 
activities necessary to achieve e-learning 
objectives

Key Factors Constructs Measurements

Course development
Course information, course 
structure, course layout,

Course objectives, list of textbooks, list of lecturers, 
current and accurate, content, easy to use interface

Learner Support
Social support and course 
support, admin support

Group work, feedback including emails, phone calls, 
chats, forums etc.

Assessment
Assignments/projects, quizzes, 
examinations

Project due dates, missing grades, performance 
feedback,

Data protection and 
storage

Policies, infrastructure, 
approvals

Data protection policies, favourable terms and 
conditions, physical or cloud storage units

System compatibility
²ɯȺɈƵǿ�ƧȌȁ˛ǐɐȲƊɈǞȌȁȺة�ǿȌƮƵǶȺة�
operating systems

Popular system options available

Overall Performance

User satisfaction, learning 
effectiveness, academic 
achievement, cost-effectiveness

Information quality, service quality, better grades, 
savings on education
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ÀǘǞȺ�ǞȺ�ɈǘƵ�ȯȲƵٌǞǿȯǶƵǿƵȁɈƊɈǞȌȁ�ȯǘƊȺƵخ�
Outputs from the design phase and carried 
out to get the institution ready for the 
implementation phase. Some of these key 
activities include:

 » E-learning adoption engagements for all 
stakeholders - staff, students and parents 
with an intent to gain approval, consent 
and support.

 » Content development by instructors. 
ÀǘƵȺƵ�ƧȌȁɈƵȁɈ�ȺǘȌɐǶƮ�ǏȌǶǶȌɩ�ƮƵɨƵǶȌȯǿƵȁɈ�
guidelines earlier outlined by the 
e-learning committee and may be 
reviewed by senior management.

XƮƵȁɈǞ˛ƧƊɈǞȌȁ�ȌǏ�ɈǘƵ�ƵٌǶƵƊȲȁǞȁǐ�ɈƵƧǘȁȌǶȌǐɯ�
(e.g a Learning Management System) and 
added infrastructure to proceed with based 

on earlier outline characteristics in section 
��ÀǘƵ�ǞȁȺɈǞɈɐɈǞȌȁ�ǿƊɯ�ƧǘȌȌȺƵ�ɈȌ�ƮƵɨƵǶȌȯخׂخׂخׂخׄ
a custom learning management system if 
the needed resources for such development 
exist internally. However, it is advisable to 
outsource this task to technology experts 
while the learning institution focuses on 
content development and management.

 » ÀǘƵ�ȺǞǐȁǞȁǐ�ȌǏ�Ɗ�ƧȌȁɈȲƊƧɈ�ƊǐȲƵƵǿƵȁɈ�
where necessary

 » Programme funding. 

Teaching and Learning 
Modalities
Determine teaching modalities - outline steps 
instructors need to take to adopt this new 
teaching and course approach. Such steps 
may include:

 » Course development in soft-copies 
following design guidelines. Ensure the 
focus is on learning rather than teaching.

 »  Purchase of a mobile technological 
device if one will not be provided by the 
institution

 » ÀƊǲǞȁǐ�ƧȌɐȲȺƵȺ�ɈȌ�ǞǿȯȲȌɨƵ�ɈƵƧǘȁȌǶȌǐǞƧƊǶ�
competencies where instructors struggle

Determine learning modalities - outline 
students’ learning behaviours that need to be 
adjusted. How they learn and how they will be 
assessed are behaviours that would inevitably 
change with the introduction of an e-learning 
system.

Evaluation Mechanisms
 » Establish Key Performance Indicators 

(KPIs) to evaluate the performance

 » Determine how KPIs will be measured 
- responsible and accountable parties, 
research methods, tools which would be 
used, and targets.

Development:
Developing activities that help to prepare 
for company-wide e-learning adoption
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ÀǘǞȺ�ǞȺ�ɈǘƵ�ƮƵǶǞɨƵȲɯ�ȯǘƊȺƵخ�ÀǘǞȺ�ȯǘƊȺƵ�ɩǞǶǶ�
entail the delivery of e-learning technologies 
for usage, as well as senior stakeholders 
maintenance and management. At this point, 
the institution is ready to fully integrate an 
e-learning system. 

Some key activities at this phase include:

 » Advertisement of the learning 
opportunity widely

 » Launch of the e-learning programme

 » ÀȲƊǞȁǞȁǐ�ǏȌȲ�ȺɈƊǏǏ�ƊȁƮ�ȺɈɐƮƵȁɈȺ�Ȍȁ�ɈǘƵ�ɐȺƵ�
of the Learning Management System

 » Introduction to legal and institution 
policies regarding, but not limited to, 
copyright, acceptable use of Information 
ÀƵƧǘȁȌǶȌǐɯة�ƊȁƮ�ȯȲǞɨƊƧɯخ

 » ÀȲƊǞȁǞȁǐ�Ȍȁ�XȁǏȲƊȺɈȲɐƧɈɐȲƵ�ƊȁƮ�ǿȌƦǞǶƵ�
learning device maintenance 

 » Delivery of the e-learning technologies 

 » Availability of e-learning programme 
resource materials for review at anytime

 » Provision of timely support as needed by 
students and staff

Implementation:
Delivering the learning products to 
the learners
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ÀǘǞȺ�ȯǘƊȺƵ�ǞȺ�ǞȁƧǶɐƮƵƮ�ɈȌ�ƵȁƊƦǶƵ�ɈǘƵ�
e-learning committee to evaluate the 
ƵǏ˛ƧǞƵȁƧɯ�ƊȁƮ�ƵǏǏƵƧɈǞɨƵȁƵȺȺ�ȌǏ�ɈǘƵ�
ȯȲȌǐȲƊǿǿƵخ�ÀǘǞȺ�ǞȺ�ɈȌ�ƵȁȺɐȲƵ�ɈǘƊɈ�ɈǘƵ�
programme achieved its purpose and the 
right steps are being taken. It is also to bring 
to light the changes needed to achieve 

better results. It is advised that the process 
of evaluation should be carried out three 
months after the implementation phase is 
completed. After this, the programme would 
be revised based on the results and accessed 
again in the next six months. 

Key activities in this phase include:

 » Reviewing evaluation objectives

 » Sharing surveys to all stakeholders those 
affected by the programme

 » Conducting one-to-one interviews and 
focus group sessions  

 » Retrieving results

 » Analysing results 

 » Data interpretation and dissemination of 
results

 » Develop a plan for applying changes

 » �ȯȯǶɯ�ƵɨƊǶɐƊɈǞȌȁ�˛ȁƮǞȁǐȺ

 » Manage evaluation results and keep track 
of updates

Evaluation constructs should include:

 » Learners change in behaviour

 » ÀȲƊǞȁƵȲȺ�ƧǘƊȁǐƵ�Ǟȁ�ƦƵǘƊɨǞȌɐȲ

 » Stakeholders satisfaction level

 » Environment changes

 » Organisation impact

Evaluation:
wƵƊȺɐȲǞȁǐ�ɈǘƵ�ƵǏ˛ƧǞƵȁƧɯ�ƊȁƮ�
effectiveness of the e-learning 
framework

Implementation Evaluation
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ÀǘƵ�jȌɯƊ�mw²�ǞȺ�Ɗ�ǶƵƊȲȁǞȁǐ�ɈƵƧǘȁȌǶȌǐɯ�ƮƵȺǞǐȁƵƮ�ɈȌ�ǞǿȯȲȌɨƵ�ɈǘƵ�ǶƵƊȲȁǞȁǐ�ƵɮȯƵȲǞƵȁƧƵȺ�ƊȁƮ�
outcomes of an institution. With Koya LMS, every stakeholder in the teaching and learning 
process is empowered to enable effective learning, documentation, tracking, interaction and 
seamless transmission of resources and information. 

Koya as a tool for 
e-learning implementation

jƵɯ�ƦƵȁƵ˛ɈȺ�ȌǏ�jȌɯƊ�mw²

Deliver quality learning content 
seamlessly
Build a course and add all the resources 
ȁƵƵƮƵƮ�Ǟȁ�ƮǞǏǏƵȲƵȁɈ�˛ǶƵ�ǏȌȲǿƊɈȺ�ɈȌ�ƵȁȺɐȲƵ�ɈǘƵ�
student can effectively learn in a central place. 

Koya LMS enables quality course delivery with 
resources, tools, and interactive capabilities to 
ensure that students can learn and interact 
with all the course materials, engage with 
other students and interact with the teacher. 

ÀƵƊƧǘƵȲȺ�ƧƊȁ�ƊǶȺȌ�ƊȺȺƵȺȺ�ƵƊƧǘ�ȺɈɐƮƵȁɈٚȺ�
learning ability and gain feedback on their 
performance

Improve student engagement 
and retention
Koya LMS delivers a highly intuitive mobile-
friendly platform that allows learners to create 
ȯƵȲȺȌȁƊǶǞɹƵƮ�ǶƵƊȲȁǞȁǐ�ȯȲȌ˛ǶƵȺ�ƦƊȺƵƮ�Ȍȁ�ɈǘƵǞȲ�
courses, interests and activities.

With personalization tools, every learner can 
engage with course materials, content and 
resources as it suits their learning methods.

ÀǘƵɯ�ƧƊȁ�ƊǶȺȌ�ƵȁǐƊǐƵ�ɩǞɈǘ�ɈǘƵǞȲ�ƧȌٌǶƵƊȲȁƵȲȺ�
on every course providing an avenue for 
increased interaction between learners 
towards improving retention.

Informed action, better decisions
With Koya LMS you can track and report 
learning data, interaction with resources 
and gain insights that will improve training 
delivery and decision making around learning 
and development.

Koya LMS equips your key stakeholders with 
actionable insights for planning, action and 
decision making

Retain institutional knowledge
Every institution creates a body of knowledge 
in the process of delivering learning to its 
students, Koya LMS provides an avenue to 
retain institutional knowledge in an organized 
form.

With Koya LMS, every institution can maintain 
a knowledge library of its resources and 
course materials.

Koya is used in Institutions such as 
ªƵƮƵƵǿƵȲٚȺ�ÇȁǞɨƵȲȺǞɈɯة�wȌɐȁɈƊǞȁ�ÀȌȯ�
University and has over 500,000 learners 
from Schools, Government Initiatives and 
businesses.
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Get in touch
Give your learning environment the boost it needs to achieve MORE.

To request a demo and/or learn more about how Koya LMS works,
Contact Us: 
www.koya.co //  www.softcom.ng 
Email: learning@koya.co 
+234 906 273 6038 
15b Sasegbon Street, Ikeja GRA, Ikeja, Lagos
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